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Dear Customer, 
 

There are multiple conditions in which you may have a need to return materials 
to Global SemiFab Solutions, LLC. The following information is intended to assist 
you in the “Return Materials” process. Thank you for following these instructions 
to assist us in accurately processing your return.  

Please complete the “Return Materials Authorization Form”, and have it in hand 
before you call to request an RMA number. 

To contact Global SemiFab Solutions, LLC office dial +1 408-962-8641, or email 
us at rma@gsfsolutions.com and attach completed Return Materials 
Authorization Form to request an RMA number. 

 
Please ship all RMA’s to the following address: 
 

 
 
 
 
 
 
 

 
 
Please provide any input that you feel would improve our RMA process to 
rma@gsfsolutions.com 
 
We are always striving to be the best at serving the customer’s needs! 
 
Thank you 

 
Ship to: 

 
Global SemiFab Solutions, LLC 
48009 Fremont Blvd. 
Fremont, CA 94538  
Attn: RMA Department 
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